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Center for Korean
Health and Wellness

G
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ABOUT THE CENTER FOR
KOREAN HEALTH AND WELLNESS

The Center for Korean Health and Wellness at Englewood
Hospital provides patient support and services to meet
the healthcare needs of the growing Korean-American
community in New Jersey, especially for patients who may
have special language or cultural needs.

PATIENT AND FAMILY SUPPORT

Our Center for Korean Health and Wellness team
serve as Korean patient navigators for patients
and their families during their time in the hospital.
Our center’s services include:

e Daily visits from our team during your hospital stay
e Assistance with language services

e Special dietary requests including
prepared Korean meals

* Help with questions about appointments,
insurance, and billing
(continued on next page)



(continued from previous page)

* Information about public assistance
programs and services

* Hospital tours
e Korean TV channels

We are available during business hours,
Monday — Friday, 9 a.m. - 5 p.m., and can be
reached at 201-608-2341.

OUTREACH

The Center for Korean Health and Wellness offers
free education and support programs for the
Korean community throughout the year. Visit our
website at www.englewoodhealth.org/korean
or join our KakaoTalk for more information about
attending our upcoming events and programs.



FREQUENTLY ASKED QUESTIONS DURING
YOUR STAY

C')) How do | call my nurse?

When help is needed, please press the
call button on the remote control. To find your
nurse’s name, look at the board located on the
wall in your room.

22° How can | get help communicating in
s ?‘ Korean with my nurse or my doctor?

In order to use interpretation services to understand
medical information, please ask to use the phone
service (24 hours a day, 7 days a week), or call the
Korean Center (Monday — Friday, 9 a.m. -5 p.m.)
You can find interpretation phone services
throughout the hospital. If you would like to use

the service, ask your nurse or doctor.

o What are the visiting hours?

Visiting is allowed from 8 a.m. - 8 p.m.
ﬁ Where do | or my visitors receive

the parking token?

Hospital patients can receive a parking token on the
day of discharge at the main lobby desk. Immediate
family members can receive a token on the day
of admission and the day of discharge only at the
main lobby. Other visitors need to purchase parking
tokens on their way out. The cost is $5. If they are
visiting more than once on the same day, they can
get a daylong parking pass from the front desk after
the initial fee.

? Can | request Korean meals?

A dietary aide will visit you before
meal time to take your order. A Korean menu can
be provided upon request. Patients with meal
restrictions should follow their doctor's orders.

How can | watch Korean TV?
Select channels 21 or 22. You can use the
remote control on your bed.
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350 Engle Street, Englewood, NJ 07631
201-894-3000

englewoodhealth.org

Englewood Hospital and Medical Center
complies with applicable federal civil rights laws
and does not discriminate on the basis of race,

color, national origin, age, disability, or sex.
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